€ Gigamed

CONG TY TNHH CONG HOA XA HQI CHU NGHIA VIET NAM
DUQC PHAM GIGAMED Péc lap - Tw do - Hanh phiic

sé: Q561 /GGM-TB/2023

Tp. H6 Chi Minh, ngay 27 thang 09 nam 2023

THU THONG BAO
(V/v: Thay d6i tam thdi mau séc bao bi san phdm PHOSPHALUGEL 20mg)

Kinh giti: Quy Khach Hang

Truée tién ching t6i, Cong ty TNHH Dugc Phdm GIGAMED, hoat dong trong linh vuc
nhap khau va phan phdi Dugc phdm trén pham vi toan qudc xin chén thanh cam on sy hop tac, tin
cdly ctia Quy khach hang ddi véi cac san phdm do Cong ty chung tdi phan phdi trong thoi gian vira
qua.

Chiing t6i xin dwgc thong bio dén Quy khach hang theo Céng vian sb: 03/2023/QA-
notification, ky ngay 25/09/2023 ctia Cong ty ¢ phan Sanofi Viét Nam (Sanofi) vé san phdm
PHOSPHALUGEL 20mg; hoat chit: Aluminium phosphate 20% gel 12.38g/g6i 20g; SPK: VN-
16964-13; san xuat boi Pharmatis, c6 dia chi ding ky tai Zone Activité Est n°1 BP 20, 60190 Estrées
Saint Denis, Phap; ¢6 su thay doi tam thdi vé mau séc bao bi. Mau séc bao bi nhat hon so v6i mau

dang luu hanh, céc 16 san xuat ve sau s€ van giit mau sdc bao bi nhu san pham dang luu hanh

Céc 16 san phidm c6 mau nhat hon van 14 san phdm chinh Hang tir Sanofi va chét lugng san

phdm bén trong vin dugc dam bao va twong dong véi san pham dang luu hanh.

Danh sach 31 16 va thong tin thay ddi chi tiét san phim vui long tham khéo tai Cong vin

thong bao ctia Sanofi dinh kém theo thu nay.

Céng ty TNHH Dugc Phim GIGAMED
13.05A Téng 13 Toa nha Viettel, 285 Cach Mang Théang 8, Phuong 12, Quéan 10, Thanh phd Hd Chi Minh
Tel. (+84) 28 3622 8894
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Céng ty TNHH Duoc Pham GIGAMED ciing dbi téc ctia chiing toi rat han hanh duoc phuc
vu quy khéch hang, chung t6i s& ¢b géng hét sirc dé cung cip nhiing dich vu chuyén nghiép, chit

lwong cao ma Quy khéch hang mong doi trong linh vire Dugc pham.

Pé biét thém chi tiét vé viéc dat hang, thong tin san phdm va chim séc khach hang, Quy

Khach vui long lién lac vdi ching t6i theo thong tin nhu sau:
CONG TY TNHH DUQC PHAM GIGAMED - Trung Tam Chiim S6c Khich Hang
Sb dién thoai mién cude: 1800 545446/ Zalo (tin nhén): 0901385262,
Thoi gian lam viée: Thi Hai dén thr Sau va thir Bay cudi cung cta thang: tir 7:30 sang dén 5:00
chiéu.

Chting t6i xin chén thanh cam on va rdt mong tiép tuc nhan duge su Gng ho ciia Quy khach
hang trong thoi gian téi.

Trén trong kinh chao.

TONG GIAM DOC

(Ba) TRAN BAO LAM

Cong ty TNHH Dugc Phim GIGAMED
13.05A Téng 13 Toa nha Viettel, 285 Cach Mang Thang 8, Phudng 12, Quén 10, Thanh phd Hé Chi Minh
Tel. (+84) 28 3622 8894
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03/2023/QA-notification

Ho Chi Minh City, 25" Sep 2023 / Tp.H6 Chi Minh, ngay 25 thang 09 nim 2023
Respectfully to/ Kinh giri: ~ CTY TNHH DUQC PHAM GIGAMED

Regarding: Notification for a temporary change on packaging of medicinal products
PHOSPHALUGEL 20mg (“Product”), having Registration Number: VN-16964-13, held by Sanofi
Vietham shareholding company, manufactured by Pharmatis, whose registered address is Zone
Activité Est n°1 BP 20, 60190 Estrées Saint Denis, France.

V/v: Théng tin vé thay déi tam thoi mau séic bao bi ciia thuée PHOSPHALUGEL 20mg (“Sdn
Phim”), c6 S6 diing ki VN-16964-13 béi Céng ty c6 phan Sanofi Viét Nam, sdan xudt boi Pharmatis,
¢6 dia chi dang ky tai Zone Activité Est n°l BP 20, 60190 Estrées Saint Denis, Phdp.

Sanofi Vietnam shareholding company, having registered office at Lot [-8-2, D8 Road, Long Thanh
My Ward, Sai Gon High-Tech Park, Thu Duc city, Ho Chi Minh City, Viet Nam (“Sanofi”), as the
importer of the Product in Vietnam, would like to extend our best regards to you.

Céng Ty Cé phan Sanofi Viét Nam, ¢6 tru sé ding ky tai L6 1-8-2, Duong DS, Khu Cong Nghé Cao,
Phuong Long Thanh My, Thanh phé Thit Pirc, TP. HCM, Viét Nam (“Sanofi”), la don vi nhép khéu
ctia San Phédm trén tai Viét Nam, xin géi 16i chao tran trong dén Quy céng ty.

Through this letter, Sanofi would like to inform you about PHOSPHALUGEL products that we
distribute that have a lighter package color change than the current sample. Subsequent production
batches will keep the same packaging color as the product in use (*).

Bng thir nay, Sanofi xin tran trong théng bdo dén Quy céng ty vé san pham PHOSPHALUGEL véi
Lot va Batch dinh kém bén dudi do chiing téi nhdp khéu cé su thay déi vé mau sde bao bi nhat hon
50 v&i mau dang lieu hanh, cic 16 san xudt vé sau sé van gii mau sic bao bi nhu san pham dang heu
hanh (*).

Sachet with
lighter color

Goi ¢6 mau nhat
hon

We want to reassure you that the package with the lighter color is the genuine article from Sanofi,
and the quality of the contents is still guaranteed and consistent with the current product.

Chiing t6i dam bdo rang san pham c¢6 mau nhgt hon van la san pham chinh hang tir Sanofi va chat
lwong san pham bén trong van dwoc dam bao va twong dong voi san pham dang lheu hanh.
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Patient safety is Sanofi’s primary concern and Sanofi is committed in ensuring a responsible use of
all its products.
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An toan ciia bénh nhén luén la méi quan tam hang dau cia Sanofi va ching t6i cam két dam bao
trach nhiém nay doi voi tat ca cac san pham cua minh.

Batches with lighter color / Théng tin cdc 16 c¢6 mau sdc thay déi:

No Product name Lot EXP
1 PHOSPHALUGEL 12.38G/20G ORGEL SC26 VN 228872 26-Nov-25
2 PHOSPHALUGEL 12.38G/20G ORGEL SC26 VN 228894 27-Nov-25
3 PHOSPHALUGEL 12.38G/20G ORGEL SC26 VN 228895 28-Nov-25
4 PHOSPHALUGEL 12.38G/20G ORGEL SC26 VN 228896 30-Nov-25
5 PHOSPHALUGEL 12.38G/20G ORGEL SC26 VN 228897 30-Nov-25
6 PHOSPHALUGEL 12.38G/20G ORGEL SC26 VN 228898 1-Dec-25
7 PHOSPHALUGEL 12.38G/20G ORGEL SC26 VN 228899 3-Dec-25
8 PHOSPHALUGEL 12.38G/20G ORGEL SC26 VN 228901 3-Dec-25
9 PHOSPHALUGEL 12.38G/20G ORGEL SC26 VN 228902 4-Dec-25
10 [ PHOSPHALUGEL 12.38G/20G ORGEL SC26 VN 228907 26-Nov-25
11 | PHOSPHALUGEL 12.38G/20G ORGEL SC26 VN 228908 27-Nov-25
12 | PHOSPHALUGEL 12.38G/20G ORGEL SC26 VN 228909 29-Nov-25
13 | PHOSPHALUGEL 12.38G/20G ORGEL SC26 VN 228911 30-Nov-25
14 | PHOSPHALUGEL 12.38G/20G ORGEL SC26 VN 228912 1-Dec-25
15 | PHOSPHALUGEL 12.38G/20G ORGEL SC26 VN 228913 2-Dec-25
16 | PHOSPHALUGEL 12.38G/20G ORGEL SC26 VN 228919 3-Dec-25
17 | PHOSPHALUGEL 12.38G/20G ORGEL SC26 VN 328098 21-Jan-26
18 | PHOSPHALUGEL 12.38G/20G ORGEL SC26 VN 328099 21-Jan-26
19 | PHOSPHALUGEL 12.38G/20G ORGEL SC26 VN 328101 22-Jan-26
20 | PHOSPHALUGEL 12.38G/20G ORGEL SC26 VN 328102 23-Jan-26
21 | PHOSPHALUGEL 12.38G/20G ORGEL SC26 VN 328103 24-Jan-26
22 | PHOSPHALUGEL 12.38G/20G ORGEL SC26 VN 328104 25-Jan-26
23 | PHOSPHALUGEL 12.38G/20G ORGEL SC26 VN 328105 26-Jan-26
24 | PHOSPHALUGEL 12.38G/20G ORGEL SC26 VN 328106 27-Jan-26
25 | PHOSPHALUGEL 12.38G/20G ORGEL SC26 VN 328198 9-Mar-26
26 | PHOSPHALUGEL 12.38G/20G ORGEL SC26 VN 328199 10-Mar-26
27 | PHOSPHALUGEL 12.38G/20G ORGEL SC26 VN 328201 13-Mar-26
28 | PHOSPHALUGEL 12.38G/20G ORGEL SC26 VN 328202 14-Mar-26
29 | PHOSPHALUGEL 12.38G/20G ORGEL SC26 VN 328203 15-Mar-26
30 | PHOSPHALUGEL 12.38G/20G ORGEL SC26 VN 328204 15-Mar-26
31 | PHOSPHALUGEL 12.38G/20G ORGEL SC26 VN 328205 17-Mar-26

Thank you very much for your cooperation and trust.

Xin trdan trong cam on sy hop tdc va tin twong ciia Quy cong ty.
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Best Regards/ Trdn trong,

For and on behalf of Sanofi Vietnam Shareholding
Thay mat va dai dién cho Céng ty e phcf:n Sanofi Viét Nam

Electronically signed by:
Thao Nguyen Du Phuong

- ) ! F Reason: Author
Date: Sep 25, 2023

— 11:35 GMT+7

NGUYEN DU PHUGNG THAO
Country Quality Lead / Phy trdch chat hrong
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